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Sky, Tannochside, Glasgow

Overview

Originally sourced and delivered.by Portaliin 2006; the site has recently‘indergonea full refurbishment that not
only involved the functional designito-facilitate efficient work processes, but also creatéd’an environment that
reflects the vibrant Skytbrand, and-encauraged collaboration and.employee well=being:

The result was-astaifored contact centre operation thatleffe@tively. stipponts Sky's staffopefational and'cultural
requirements.

Key Challenges

The company needed a new stimulating working environment:
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Core Benefits

« Allowed Sky to increase its customer
service capacity faster than other “The refurbishment at Tannochside has been more
options considered of a complete reinvention of the site, rather than

just arefresh. It has been transformed to meet

« Retainvaluable customer service staff Sky's operational requirements, delivering

consistency of branding and messaging across all

its sites and at the same time provide a stimulating
working environment for its colleagues.”

« Have afully designed and fitted facility
that met their exact business
requirement and that of their staff

Sky's Sales Support Manager

» Provided flexibility to meet future
capacity challenges
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