Portal

E.ON, Dearne Valley, Rotherham

Overview

Portal's MOS enabled its client E.ON to expand their 6perational customer.contact capacity quickly to meet their changing
buSingss demands.

Dearne Vatléypprovidestipto-32,5004. ft. of high quality-officespace |locatedsoveintwo floors aiidifour-wings deliveringa
tailored property;werkspace, facilities management:and-supporting services solution/to E.ON.

Key Challenges

With new competition and opportunities on the rise, EON needed a solution that reduced risks:

Provide fast

Access to anew accommodation, but
contact centre to : A CAPEX free

Have the ability to with having to tie " e
house over 500 staff, v g. facility built within
. . react to short-term themselvesinto a
including HR, back . 14 months of
market fluctuations. long-term lease or
office and IT support, contract.

: new build
as soon as possible. .
commitment

Core Benefits

« Portal provided a contract term in line with
E.ON's business planning horizons that mitigates “What Portal provide is more

Capex requirements and alleviates property risk choice, another weapon in the

« E.ON benefit from cost certainty with an property and facility manager's

operating cost presented over contract term armoury. In an ever changing
with no exit fees or dilapidations market, it could just be the

erfect solution.”
« Qualified On-site FM management, supported P

by Portal's operation team allows E.ON to focus Facilities Manager E.ON
on their core activity, without distraction
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